On Line Top Up Bonus Credit Scheme

These Online Top Up Bonus Credit Terms and Conditions should be read in conjunction with the C&W
IOM General Terms and Conditions, Sure Pay As You Go Mobile Service Specific Terms and
Conditions and E-Top Up Service Specific Terms and Conditions, all of which apply. Where there is
conflict these Double Credit Terms and Conditions supersede all other Sure Terms and Conditions.

Definitions

“Preferred Top Up Method” means either topping up Your credit online or by SMS.

“Online Top Up Bonus Credit " means the amount of extra Pay as You Go credit obtained by You for
making a top up transaction of a Qualifying Amount under this scheme

“Booster” is as defined in pages marked C&W ‘Free Booster’ Promotion Terms at surecw.com
“Purchased Credit” means Pay as You Go credit purchased by You from Us.

“Qualifying Amount” means any Top up transaction above £5 in value purchased using a Preferred

Top Up Method

1. Online Top Up Bonus Credit will be awarded to You whenever You top up credit of a Qualifying
Amount, using a Preferred Top Up Method.

2. No other top up method will qualify for Online Top Up Bonus Credit under this scheme.

3. The amount of Online Top Up Bonus Credit which You receive from Us is calculated as a
percentage of the Qualifying Amount using the percentages as shown in the Online Top Up Bonus
Credit product description which can be accessed by visiting surecw.com, or by clicking this link:

4. On Line Top Up Bonus Credit obtained under the scheme will expire 14 days after we have
issued it to You. Online Top Up Bonus Credit which has expired cannot be refunded to You or
used by You.

5. A Qualifying Amount is only calculated from the value of a single top up transaction. Aggregate
amounts of more than one top up transaction cannot be combined to reach a Qualifying Amount.

6. On Line Top Up Bonus Credit cannot be used by You to purchase Boosters.

7. Every time you qualify for Online Top Up Bonus Credit, a confirmation text will be sent
displaying the Purchased Credit and On Line Top Up Bonus Credit amounts separately.

8. Whenever you have Online Top Up Bonus Credit available on your account, we will use this to

pay our charges before we use any of Your remaining Purchased Credit.



