C&W ‘FREE ADDITIONAL USERS’' PROMOTION TERMS

The promotional terms and conditions for the mobile "Free Additional Users Promotion” or The Free

Shared Plan are valid from the 18th of January 2010 and have the following conditions respectively:

SURE FROM C&W - ‘The Free Shared Plan’ or ‘Free Additional Users Promotion’

The C&W JERSEY (Sure) Free Additional Users Promotion (the "Promotion") is available to a
customers who sign up to a new pay monthly contract and existing pay monthly customers who re-sign
to a new pay monthly contract. The Promotion is available on all 18 and 24 month contracts. The
Promotion will be available from 18" January 2010 until 31st March 2010 (the “Promotion Period”). C&W

JERSEY has the right to end the Promotion at any time before the end of the Promotion Period.

These Sure Promotion Terms and Conditions should be read in conjunction with the C&W
JERSEY General Terms and Conditions which of which apply. Either the C&W JERSEY Pay as
you go or pay monthly Service Specific Terms and Conditions (together "Mobile Terms and
Conditions") also apply depending on the service You take from Us. Where there is conflict
these Sure Promotion Terms and Conditions supersede the General Terms and Conditions and

the Mobile Terms and Conditions.

1. Definitions and Interpretation

The C&W General Terms and Conditions and Mobile Terms and Conditions include definitions which

also apply to these Sure Promotion Terms and Conditions. These definitions are in addition:

"Authorized Additional User" (AAU) means additional users of Your service who share your allocated

minutes, texts and data for a monthly recurring fee.



2. Terms of the Offer

2.1 If You sign a Pay Monthly mobile contract during the Promotion period you will be allowed to add
up to two AAU on the account free of charge.

2.2 The AAU will have the benefit of the Promotion will be applied to Your account for the term of Your
Pay Monthly Contract free of charge.

2.3 Once the term of the contract is completed the cost for the additional users will change to £5 per
month per user.

2.4 The free shared plan is not transferable to any other mobile contract you have with CW
GUERNSEY (Sure)

2.5 There is no cash alternative to the free shared plan.

2.6 Additional users added free of charge to the account will not get any subsidy on mobile handsets.
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View mobile pay monthly terms and conditions.

View mobile pay as you go terms and conditions.



http://www.surecw.com/mobile/page-567
http://www.surecw.com/mobile/page-566

