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SECTION 1-Details of other related Sure Terms and Conditions

These C and W Promotion Terms and Conditions should be read in conjunction with the C&W Jersey General
Terms and Conditions, Sure Mobile Pay Monthly Service Specific Terms and Conditions, Sure Unlimited and Pro
Broadband Service Specific Terms and Conditions, all of which apply to this Promotion. Where there is conflict

these C and W Promotion Terms and Conditions supersede all other Sure Terms and Conditions.

1. DEFINITION AND INTERPRETATION

The C&W Jersey General Terms and Conditions, Sure Mobile Pay Monthly Service Specific Terms and
Conditions, Sure Unlimited and Pro Broadband Service Specific Terms and Conditions include definitions which
apply to the Promotion Terms and Conditions. These definitions are in addition:

“Offered Broadband” means Sure Unlimited 2MB Broadband, Sure Unlimited 4MB
Broadband or Sure Unlimited 8MB Broadband services obtained under this Promotion
“Promotional Period” means from 18" January 2010 to 31% March 2010 inclusive.

“Qualifying Mobile Product” means a Sure 800 or Sure 1200 Pay Monthly Mobile contract
which is taken or renewed from Us with a minimum term of 24 months.

“The Offer” any of the Offered Broadband contracts for a minimum 24 months term that
comes with the benefit of a Free Period during the term of the contract

“Free Period” means a period of time during the Offered Broadband contract where the
standard monthly subscription charge is £0.00.

“Service Delivery Date” means the date on which we make the Offered Broadband ready
for use.

2. THE PROMOTION

Sure customers who sign up to a new contract for a Qualifying Mobile Product, or renew an
existing contract for a Qualifying Mobile Product, during the Promotional Period, will be
eligible to take up The Offer.

The Offered Broadband contract will have the same start date as that of the Qualifying
Mobile Product.



The Free Period starts on the first day of the calendar month immediately following the
Service Delivery Date and finishes 12 months after that date.

After the Free Period You will be charged at the standard rate for the service as per Our
Price List at www.surecw.com

3. CANCELLATION

3.1 If You cancel Your contract for a Qualifying Mobile Product before the end of the
term;

3.1.1 you will be liable to pay all outstanding charges due under the contract,
subject to the Sure Pay Monthly Mobile Service Specific Terms and
Conditions.

3.1.2 Your Offered Broadband contract will be cancelled and you will be liable for
all outstanding charges subject to C and W Jersey General Terms and
Conditions.

3.2 If You cancel Your contract for an Offered Broadband service before
the end of the term, You will be liable to pay for all outstanding
charges due under the contract subject to C and W Jersey General
Terms and Conditions.



