BOOSTER TERMS

The Booster product can be obtained either as part of your service package or by paying an additional fee to Sure. They enable you to boost the amount of
texts, calls or data available to you each month under your price plan.

These Booster product specific terms and conditions are valid from the 11th October 2010. These terms and conditions must be read in conjuntion with C&W Guernsey
General Terms and Conditions, Sure Pay Monthly Mobile Terms and Conditions and Sure Pay As You Go Terms and Conditions which also apply. Where there is conflict
these Booster Terms and Conditions will supersede all other terms.

1. Definitions

There are currently four types of booster available:

‘Unlimited Text' gives you an allowance of texts

‘Unlimited Data' gives you an allowance of data feed to and from the internet

‘1 GB Data’ gives you an allowance of 1GB data feed to and from the internet every month

‘Unlimited Voice' means an allowance of calls

2. Terms of use

1. We will provide any one of our available Boosters to your Mobile contract subject to you having paid any applicable charges.

2. Unlimited Text Booster is limited to a Fair Usage Policy of 2000 texts per month.

3. 1GB Data Booster is subject to a fair usage limit of 35Mb per day

.4. Boosters only apply to voice calls, text, or data conveyed on the Sure Network. On other networks normal roaming charges will apply.

Note in all cases: Monthly boosters are charged to the credit of the handset on the first of each month. The first month’s payment is made on a pro-rata basis and
charged on the day of activation. One-off boosters are charged fully on the day of sign up and last for 30 days from activation. To set up your booster you must visit the

Sure store, or call 700700 to sign up.
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